Order Form o

Organization:

For pricing and shipping information, fill in form
and then email, mail or fax it to Schoolcraft Address:
Publishing. For assistance call your Account

Representative at 1-800-837-1255. City/State/Zip:
Phone: P.O. #
Four Ways to Place an Order E-mail:

1. Call Schoolcraft at 800-837-1255

-
Fax this form to 847-808-4003

2
3. E-mail your order to info@schoolcraftpublishing.com ~ Name:
4

Mail this form to: Title:
Organization:
Schoolcraft
PUBLISHING Address:
750 Lake Cook Road City/State/Zip:
Suite 250 Phone: PO. #

Buffalo Grove, IL 60089

Special Instructions:

STOCK NO. PRODUCT DESCRIPTION (textbook, CD-ROM, etc.) PRICE EXT. PRICE
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Shipping Methods and Charges Handling/Insurance Charges Total for Materials $
Al prices are F.O.B. Note: Minimum charge is $5.20
McHenry, lllinois, USA Sales Tax $
. ) Purchase Amount  Handling/Insurance
Shipping c_ha_rges will be gdded th_ all _orders. $010$499 ..ot 5% Shipping Charges: $
Unless shipping method is specified in your $500 to $999 49
order (and except for prepaid orders), shipping $1000 t $299'9 """"""""" 30/" Handling/Insurance $
will be by the best direct method, as determined O 9IId vt °°
by Schoolcraft Publishing and will be billed at $300010 $4999 ................. 2% TOTAL $
actual freight cost plus handling/insurance.
No. @ $1.00/Book $
Sales Tax* Shipping for Prepaid Domestic Only
Sales tax applies in these states: IL. ) No. @ 2.50/Video/CD
*If yours is a tax-exempt organization we must (Call for International) S $
have your tax-exempt certificate on file to avoid No. @ $6.00/ISM $

sales tax charges.



Ordering Information

PAYMENT METHODS —
Payment may be made with your order or confirmed by a purchase
order from your company. Terms are net 30 days.

Please have an authorized Purchase Order number. To avoid
confusion in billing when a confirming follow-up Purchase Order is
sent, please identify it clearly with the words: Confirmation Order—
Do Not Duplicate.

Telephone orders from individuals require payment with the order
using credit card, check or money order.

]
VISA MasterCare At E FEHOAN
L | EHESS

FOR INTERNATIONAL ORDERS—

Orders shipped outside the United States must be prepaid in U.S.
Dollars or by irrevocable Letter of Credit from a U.S. correspondent
bank. Assessment packages and return privileges do not apply to
international orders.

ASSESSMENT COPIES—

You may request a copy of any Schoolcraft Publishing Textbook or
related materials for a free 30-day assessment. If you do not return
these materials in 30 days, we will bill you.

EXAMINATION COPIES—

For those who are evaluating textbooks for the upcoming year, an
examination copy of a Schoolcraft textbook is available upon request
on school letterhead detailing such information as course title, class
size and decision date. For listing or adoption situations, textbooks
will be provided for committee reviews.

DESK COPIES—

When requested at the time you place your order, instructors can
receive a complimentary desk copy of any textbook published by
Schoolcraft Publishing with an order for twenty or more purchased
copies of that title.

CUSTOMER SERVICE/SHIPMENT ERRORS —

For questions on the status or fulfillment of your order, please call
our Customer Service Hotline: 1-800-837-6693, between 8:30 a.m.
and 4:30 p.m. central time or via FAX:1-847-808-4003. Shipments
should be inspected at once and any damage, short shipments or
errors in shipments should be reported within 72 hours of delivery.
No other claims will be honored.

RETURN MERCHANDISE POLICY —

Textbooks may be returned within 90 days of receipt for full credit or
refund. All other materials must be returned within 30 days. Materials
must be unmarked and in resalable condition when received by
Schoolcraft Publishing.

ALL RETURNS MUST BE ACCOMPANIED BY A RETURN
MATERIALS AUTHORIZATION (RMA)—

Packages without a valid RMA will be refused and returned to the
shipper. In order to obtain an RMA for your return, call 1-800-837-
1255 and ask for the returns department. Send returned material with
the RMA and the original packing list or the following information
to the Telemedia Distribution Center:

1. Name of organization returning materials

2. Invoice number

3. Quantity, stock number and description of each item returned
4. Reason for return

Send to:

Telemedia Inc.

ATTN: Schoolcraft Returns Department
750 Lake Cook Road

Suite 250

Buffalo Grove, Illinois 60089

COPYRIGHT—

No part of any Schoolcraft product can be reproduced, stored or
transmitted in any form (including electronic, mechanical photocopy,
recording or otherwise) without the written permission of Schoolcraft.
Violators are subject to penalties under the copyright law, and may be
subject to criminal prosecution.




